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A. Introduction 
Teaching and learning process is an important part of education. Why? Because, this is a form 

of amal Jariyah in the view of Islamic education. Even though it was carried out in an atmosphere of 
a Covid-19 pandemic.  

Transfer of knowledge, through a learning process, aims to educate students. Science is 
light. Its position can provide the light of life. Science plays an important role in regulating education 
and teaching and learning.  

The view of  Covid-19 and the learning model has attracted the attention of the authors, for 
example as expressed by Yudiawan as follows: Since the declaration of the 2019 corona virus 
disease (Covid-19) as a national epidemic on March 11, 2020, the learning model in higher education 
has begun to do adaptation, including through the online stem (Yudiawan, Vol. 6, No.1, June 2020).  

Online learning allows learning to be done without meeting physically and at a distance 
(Henderson, 2003). This description provides an understanding that online learning is carried out 
without meeting face to face like in class. 

Demand knowledge even in China. Popular expressions about how important science is in the 
teaching and learning process. The meaning is contained therein which is very broad and deep. In 
line with this, the world of education is currently facing the Covid-19 pandemic situation. This has 
raised concerns in the field of education. Then the online (online) or offline (off-network) learning 
model was developed. 

As is well known, despite the atmosphere of the Covid-19 pandemic, the teaching and learning 
process is still being carried out. However, that does not mean it is not experiencing 
obstacles. According to the author's observations, the teaching and learning process through an 
online model experiences various obstacles. The obstacles felt by educators and students are very 
diverse.  

These constraints are usually technical in nature and require quick solutions. The use 
of online learning systems is one effort that can be made to overcome problems and make it easier 
for students to access lecture material (Darmansyah, 2010). Learning to teach online provides the 
benefits of communicating, discussing online,and getting,help sharing tutorials by lecturers that are 
available in the online teaching and learning system media.  

The online teaching and learning system optimizes the interaction between lecturers and 
students through discussion forums contained in the media. Online teaching and 
learning models are developed through the internet using certain applications. The online teaching 
and learning model is not without obstacles.  

The Covid-19 pandemic is not over. The teaching and learning process is carried out through 
an online model (in the network). This applies both nationally and internationally. The online 
teaching and learning process needs important attention through a thorough evaluation. Starting 
from, infrastructure, media, learning models, etc. 

  

B. Discussion 
Definition of Evaluation 

The extent of the discussion about evaluating the online learning process, the author limits it 
to several sub-discussions that are in accordance with the understanding, observation, and analysis 
the writer can get during the Covid-19 pandemic. Even though this discussion actually exists , it may 
not be relevant to the opinions or expert reviews of experts who is in the field of evaluation, teaching 
and learning in education in general and specifically. 

However, at least this paper provides information for literacy activists, education practitioners 
or those who really pay attention to the world of education. At least some things are used as a 
reference for evaluating online teaching and learning programs. In the Covid-19 era project-based 
learning research book, Ahmad said that; in general, it is known that, the problems that occur not 
only in economy, trade, most feel the impact of Covid-19 is the sector education (Ahmad, 2021). 

The online learning process, apart from providing a purpose, the benefits of the results must 
also be evaluated. In order to improve understanding, first understand the meaning of 
evaluation. The definition of evaluation as expressed by Anas Sujiono follows: "Literally the English 
word evaluation is evaluation; in Arabic: Al-decree , in the language of Indonesia means 
the vote " (Anas Sujiono, 2013). Evaluation needs to be carried out, aiming at improving the process, 



   Novateur Publication, India 
Evaluating online Learning Challenges and Strategies 

novateurpublication.com                                                                                                      17 

objectives and benefits of quality learning . Because, in principle, the learning process has an interest 
in educating the nation's life through students. 

The evaluation was carried out that education means the effort to promote the growth of 
character (inner strength and character) of the mind, and the growth of children . From this point of 
view, this opinion focuses on the aspects of character growth through inner strength and 
character. There is an evaluation because there is an educational process that is expected to be able 
to shape the thoughts and character of students. 

Education is a conscious effort to educate mite  a student in foster the values of personality 
traits. The government is very aware of this, which has resulted in written policies through laws 
and government regulations that are conveyed to educational institutions. 

In the atmosphere of the Covid-19 pandemic, as understood by the world of education, 
experiencing a difficult situation in carrying out the teaching and learning process. This difficult 
situation can become an obstacle, if innovation is not carried out. The speed of thinking in carrying 
out the learning process will certainly experience obstacles.  

  
Online Teaching and Learning Process 

The online teaching and learning process is carried out in accordance with the agreed terms 
and processes. Follow government instructions through the   Ministry of Education and Culture. 
Policies regulating the teaching and learning process focus on the attention of educational institution 
managers based on public and private education levels. Universities, schools and madrasas. 

The teaching and learning process in religious education institutions such 
as Islamic universities, madrasah ibtidaiyah, madrasah tsanawiyah, madrasah aliyah. Follow the 
established procedure. In accordance with the description above, the teaching and learning process 
in educational institutions is regulated by the leadership of educational institutions based on 
government regulations. 

The atmosphere of the Covid-19 pandemic requires that the teaching and learning process be 
carried out online. This is done in order to avoid the spread of Covid-19. Educators and students are 
also expected to comply with the rules that have been set. The teaching and learning process is 
expected to take place as usual, but in a different model and format. 

Online learning creates the creativity of both educators and students. Curriculum, learning 
media, teaching materials, and other tools. Things that deserve attention are the availability of 
infrastructure, electricity, data pulses, and other supporting facilities. As far as the authors observe, 
the online learning model has undergone a significant adjustment. One example, learning through 
the media whatsapp, messenger.  

Developing creativity is a lesson that is conveyed via messenger, attendance, sending the latest 
photos from students. Online teaching and learning process. Online models with  us major rests on 
the strength of the network internet, special use application learning activities.  Prior to Covid-19, the 
teaching and learning process was generally carried out in classrooms. Involving educators and 
students directly.  

Communicating directly without intermediaries is like in online teaching and learning. The 
advantages possessed by direct or offline teaching and learning is that communication can be done 
by seeing, analyzing, and observing students. Educators judge, character, learners optimally. 

  
Online Teaching and Learning Media 

The teaching and learning process often motivates educators, students adapt to learning 
media. The teaching and learning process in big cities is no stranger to online learning 
media. However, for educators, students who are far outside the city have to adjust. The learning 
environment affects the learning development of students. As for the media to learn online  internet 
based as it exists in the following table: 
  

Types of Online Learning Media 
No. Media Name Type Ket 

1 Whats App Group, voicemail, video, pdf, 
ppt. 

  

2 Zoom Setting audio, visual, material   

3 Classroom material, audio, visual   

4 E-mail material in pdf format,   

5 Journal articles   

6 E-book material in pdf format   

7 You Tube Audio, Visual, material   

8 Webinars National, International   

Table. The results of the author's analysis 
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According to the description of the table above, there are teaching and learning media used in 
an online environment. The media is used as a medium to make it easier for 
educators, students. Various types of media above, feed media learning in an atmosphere of 
pandemic Covid-19.  

Media easiest to use is through whatsapp. This media is almost generally known to the 
educational community. Various strategies, for example forming subject groups, subjects, discussion 
groups, study groups. The educator teacher explains the material, presentations, discussion  through 
voice. 

The teaching and learning process through zoom meetings is a familiar thing for 
educators, students. The material can be seen directly by students.  If the electricity condition is 
good, the internet network is good, then there is no significant obstacle. However, both educators 
and students must jointly maintain the stability of the learning atmosphere. 
  
The Role of Educators in Online Teaching and Learning 

An important element of implementing an online teaching and learning process is 
educators. The presence, knowledge, skills, and competences of educators play an important 
role. The challenges it has in teaching and learning online are different from learning 
offline. Teaching and learning conditions learning requires a high consistency and measurable.  

Educators, professionally prosecuted, adjusting teaching and learning 
online. Prepare materials, curricula, teaching materials, other devices.  Note also is the consistency 
of the agreed time. Learning to teach online creates a challenge between skills and a new 
atmosphere. After preparing the learning device, educators are expected to be able to manage 
the teaching and learning process properly. Preparing absences, evaluating attendance, seeking 
information about student absences, reasons, etc. 
 
The Role of Parents in Online Teaching and Learning 

Education is important for the intellectual life of the nation. One of 
the important components in the intellectual life of the nation is the role of parents. Parents are an 
inseparable important part of education, teaching and learning.  Quality, willingness to 
learn students get attention, motivation from parents. 

The atmosphere of the Covid- 19 pandemic, affects students' interest in learning. Parents play 
a role in motivating children to learn.  Motivation, the support of parents, surely children's learning 
interests decreased. Parents  role of educating students. This task is part of the successful learning of 
students. 

As parents, have the best hope for children's learning achievement. Hope, of course, must be 
fully supported. Students are young shoots to build education in Indonesia and even the 
world. Therefore, parents play an active role in supporting children's enthusiasm for learning. 

An interesting phenomenon of online learning is that parents must be exposed to 
the atmosphere of the Covid-19 pandemic. Work and livelihoods are hampered. Problems also arise 
in terms of children's learning at home. Learn online, use electronic devices, data pulse-
based communication tools, internet connection. Parents who have insufficient economy and 
finances experience obstacles. As described by Abdul Rahmat & Yakob Napu that; "Family is an 
important part" (Abdul Rahmat, 2021) of online learning. Based on this expression, how important 
the role of parents is in realizing online teaching and learning. 
  
Advantages of Online Teaching and Learning 

If you look closely at the online teaching and learning process, it has advantages. The 
advantages referred to lies in several things, including: 

1. Educators are able to create new skills. 
2. Skill, the expertise possessed will be stimulated by the demands of online teaching and 

learning. 
3. Motivate educators to always look for the latest information. 
4. Encourage to create good learning media. 
5. Make good use of the available time. 
6. Minimizing transportation expenses towards the workplace. 
7. Streamline time with other activities. 
8. Manage a study room from home with good quality. 

Apart from the disadvantages of online teaching and learning, there are advantages to it. This 
advantage should be maximized by both educators and students. 
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Drawbacks of Online Teaching and Learning 
The online teaching and learning process, has several drawbacks. These weaknesses are 

caused by things of a technical nature. For example: 
1. Unstable power grid. 
2. Inadequate internet network. 
3. With parents, learners do not have a mobile phone as a learning tool. 
4. Educators who do not master IT. 
5. Insufficient data credit. 
6. Educators who do not understand the procedures for learning media. 
7. Students who are less focused on following the learning process. 
8. Parents who do not understand the development of learning technology. 

The perceived weakness in online teaching and learning is the author's observation. For 
example the problem of the electricity network is less stable. This affects the learning process. The 
internet network is less stable affecting interest in learning. Moreover, data pulses do not meet the 
requirements. 

  

C. Closing 
Pandemic Covid-19 the teaching and learning process is still being carried out. However, that 

does not mean there are no obstacles. Author, the learning process through online models, 
experience a variety of obstacles. The obstacles felt by teachers, lecturers, students, and students 
are very diverse.  

The atmosphere of the Covid-19 pandemic requires an online teaching and learning 
process. This is done in order to avoid the spread of Covid-19. Educators, students are expected to be 
able to carry out the established policies. However, the teaching and learning process is still expected 
to take place as usual, but in a different model and format.  

Evaluation is carried out aimed at improving the process, objectives, and benefits of learning 
even better. Because, in principle, the teaching and learning process has an interest in educating the 
nation's life.  

Online teaching and learning demands must be met to improve the intelligence of 
students. Completeness of infrastructure, media, curriculum, materials, students are important 
parts that cannot be separated from successful teaching and learning. 
  

Reference 
1. Abdul Rahmat, Y. N. (2021). Riset-Riset Pembelajaran Berbasis Project Era Covid-19. 

Model Pembelajaran Blended Learning Untuk Mahasiswa. Gorontalo: Pascasarjana 
Universitas Negeri Gorontalo. 

2. Ahmad. (2021). Riset-Riset Pembelajaran Berbasis Project Era Covid-19. Proses, Model, 
Strategi Pembelajaran Daring Era New Normal. Gorontalo: Pascasarjana Universitas Negeri 
Gorontalo. 

3. Darmansyah. (2010). Pembelajaran Berbasis Web Teori Konsep dan Aplikasi. Padang: UNP 
Press. 

4. Henderson. (2003). The E-Learning Question and Answer Book. American Management 
Association. 

5. Yudiawan, A. (Vol.6, No.1, Juni 2020). Belajar Bersama COVID 19: Evaluasi Pembelajaran 
Daring Era Pandemi di Perguruan Tinggi Keagamaan Islam Negeri, Papua Barat. Al-Fikr 
: Jurnal Pendidikan Islam, 10~16. 

 
 


